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All programmes broadcast on RTÉ Radio and RTÉ Television 
are subject to RTÉ Programme-Makers' Guidelines. 

For further information on the complaints process please 
Click Here.

If members of the public are of the opinion that a programme 
or a segment of a programme has breached the Guidelines 
they are entitled to complain either in writing or by e-mail. 
Initially the complaint should be addressed directly to the 
programme or the relevant department if known (e.g. News, 
and Current Affairs, etc.).

RTÉ is committed to replying to all complaints within four 
weeks.

If the person making the complaint is not satisfied with RTÉ's 
response s/he may seek a review of the original complaint 
and the response. The review will always be carried out by 
someone more senior than the person issuing the original 
reply. The request should be made in writing to:

Complaints Review 
c/o The Head of Public Affairs Policy 
RTÉ 
Donnybrook 
Dublin 4 

or by e-mail to complaints.review@rte.ie 

See also the section on the Broadcasting Complaints 
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Commission in the Guidelines for Programme-Makers. 
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